ALL INDIA INSTITUTE OF MEDICAL SCIENCES PATNA
(An Autonomous body under MoHFW, Govt. of India)

TENDER NO:AIIMS/Pat/Tender/2016/PaediatricSur/UltraSound/345 DATED:19/01/2017

TENDER DOCUMENT

FOR

Supply & Installation of 4D ultrasound with Color Doppler

FOR

Department of Paediatric Surgery

OF
AIIMS PATNA
DATE OF ISSUE OF TENDER FORM WITH DOCUMENT : From 19/01/2017

DATE & TIME FOR SUBMISSION OF TENDER DOCUMENT  : From19/01/20170 17/02/2017up to 14:00 noon
DATE OF PRE-BID MEETING : On 27/01/20170n 15:00 hrs

DATE & TIME FOR OPENING OF TENDER DOCUMENT : On 17/02/2017at 15:30 noon
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ALL INDIA INSTITUTE OF MEDICAL SCIENCES
PATNA - 801507
(An Autonomous body under MoHFW, Govt. of India)

No. AlIMS/Pat/Tender/2016/PaediatricSur/UltraSound/345 Dated:19/01/2017

ANoti ce 1 nvi t Supgy&Tnstallatienrof 4D witrasound with Color Doppler for_Department of Paediatric
Surgery_of AIIMS PATNA 0

All India Institute of Medical Sciences, Pa(AHMS Patna) invites bids from reputed, experienced
and financially sound Companies/Firms/Agenciesstpply & Installation of 4D ultrasound with Color Doppler for
Department of Paediatric Surgery Of the Institute. Those who are in the similar business for the last three years
and providing the same service to Central/State Govt./Reputed Private Hospitals or autonomous bodies
may send their bids both Tegital and Commercial in sealed envelopes.

2. Complete Tender Document may be obtained from the Administrative Office, AIIMS, , Patna,
Bihar - 801507 on all working days from 03.00 PM to 5.00 PM 1@i®1/2017 to 17/02/2017, by
depositing a Demand Draft fdRs. 1500/= (One Thousands Five Hundred qudypble at Patna and
RN} ¢y Ay FlL@2dzNJ 2F a!LLa{ tlaylFléod LG OFy Ifa:
www.aiimspatna.orgtill 17/02/2017 up to 14.00 hrsThe bidders using the tender form downloaded
from the website shall enclose a Demand Draft Rs. 1500/= (One Thousands Five Hundred only)
LI &FrofS G tlFdylr FYR RNIgY AYy Fl@2dz2NJ 2F a! LLaf{>?

3. The interested Compaes/Firms/Agencies may send their bid complete in all respect along with
Earnest Money Deposit (EMBY per schedule of requiremem the form of Demand Draft issued in favour

of AIIMS, Patna, drawn on any scheduled bank payable at Patna and other eegoisitments to the
undersigned duly superscriptedl . A R F 2 NJnidsBayftRG bl 6/baddiatricSur/UltraSound/345¢ 0 S F 2 N
14.00 hrs onl17/02/2017. The bids received after this deadline shall not be entertained under any
circumstances whatsoever. tase of postal delay this Institute will not be responsible.

NOTE : The EMD and Tender Fee draft should be put in the envelope containing Technical Bid failing
which the tender shall be rejected forthwith.

4. The sealed envelopes are to be deposited in the tender box placed at the Administrative Office
AIIMS, Patna or may be sent through registered/speed post addressed to The Director, All India Institute
of Medical Sciences, PatgaB01 507 Bids sent by COURR will not be entertained.

5. Bids will be opened ot&7/02/2017 at 15:30 noonin the presence of bidders or their authorized
representatives who wish to participate in the bidding process. If the opening date happens to be a
closed day/holiday, the tendewill be opened on the next working day.

6. Any future clarification(s) and / or corrigendum(s) shall be communicated by the Faculty In
charge, Procurement Cell through the websitew.aiimspatna.org

7. AIIMS Ptna reserves the right to amend or withdraw any of the terms and conditions contained
in the Tender Document including quantity/amount of items to be supplied or to reject any or all tenders
without giving any notice or assigning any reason. The decisithredirector, AIIMS Patna in this regard
shall be final.

(Facultyin-charge)
Procurement Cell
AlIMS Patnha
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(on the letter head of Bidder)

FILE NO. : Tender No.:

Dear Sir,

1. I/We hereby submit our tender for the

2. I/ WE are enclosing herewith the Demand Draft
Rséééé-andDemand Draft Noééeééeecée d a t Resdéecéé. éé. é. é/ é é
drawn in favourof AIIMS, Patna (payable at Patna)towardsTender Fee and EMD / Bid Security
respectively.

(TENDERS NOT ACCOMPANIED WITH EMD/ BID SECURITY ALONG WITH THE
TECHNICAL BID SHALL BE SUMMARILY REJECTED).

3. I/We have gone through all terms and conditions of the tender documents before submitting the same.

4, I/We hereby agree to abide by all theme and conditions, stipulated by the AIIMS Patna in connection
with delivery, warranty, penalty etc. Quotations for each group are being submitted under separate cover
and sheets and shall be considered on their face value.

5. I/We have noted that omeritten entries shall be duly cut & rewritten and initialed.

6. Tenders are duly signed and stamped. (No thumb impression should be affixed)

7. I/We undertake to sign the contract/agreement, if required, within 15 (Fifteen) days from the dateddf issue

the letter of acceptance, failing which our/my security money deposited may be forfeited and our/my name
may be removed from the list of suppliers.

Yours faithfully,

(Signature of Bidder with full name and address)
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CHECK LIST FOR TERMS AND CONDITIONS

A.: To be filled by the bidder and submitted along with the Technical Bid.

Sl.
No.

Terms & Conditions as per Bidding Document

Attached
(Yes/No)

Page No.

Remarks

1.

Status of Bidder:
1 Manufacturer or Authorized Agent of th
Manufacturer
1 Whether Public Undertaking, Public Ltg
Private Ltd. Company or Proprietary Firm

Power of Attorney as per Annexurei V in favour of
person to sign, submit and negotiate the bid.

Certificate towards market standing of minimum
(three) years in the area of supply and maintenang
bio-medical equipment.

Certificate for sole ownership / partnership/ Certific
of Incorporation

Statements of turnover per year fast three successiy
years duly certified by the Chartered Accountal
(Minimum Annual Turnover must be Rs. 1 Crore

User List(List of Govt. / Semi Govt.,, Reputed H
Hospital) where quoted model of the items has beg
supplied and installed.

Supply order copy (Minimum three nos. or mor
issued by  Govt/Semi  Govt./Reputed A
Hospitals/organization for the quoted items. ( preferg
same model)

Performance certificate of the same supplie
machine (of quoted make and Model) issuBd
Head of the Department. Or Institution after a
minimum period of six months of installation

Prerequisite (if any) for installation of the Machine
any, to be provided by the Institute.

10.

Whether rates quoted are inclusive of all taxes
not.

11.

Whether rates are quoted as per format mentioned i
Bidding Document or not.

12.

Enclose an Hidavt duly cettified by (enclosed Not
enclosed the notary at the locdion of the
AgenciesHeadquaters Ratnathat the bidder has never
been black listed or punished by any court for any
criminal offence/lbreach of contract and that no
policelvigilance enquiry/criminal case is pending
against either bidder legal entity or against individ
Directors of the company or partners etc. of fine
etc..

13.

Affidavit, to the effect that the bidder is not supplyi
the quoted item(s) to any other Govt. / H
Organizations / Institutions / Hospitals at the rate lo
than the rate quoted against this tender.

14.

Quality Assurance Certificate FDA (US) or
equivalent (please specify)

15.

Bid Security amount deposited is enclosed or not
yes, please mention the details.

16.

Original Technical Catalogueof the quoted model

17.

Certificate, to the effect that bidder will maintain t
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guoted item(s) during Warranty period of 5 (five) ye
including all spares, accessories, consumables etc.,
(Please mention the name of the item / items with p
which are not supplied by thedder free of cost with
frequency of replacement)

18. | Certificate, to the effect that bidder have quoted t
rates for Comprehensive Annual Maintenance Cont
inclusive of labour, spares, consumables, access
etc. on per year basis for a funthgeriod of 5 (five)
years after expiry of warranty period of 5 (five) yearsg
theprice bid.

(Please mention the name of the item / items
price, which are not supplied by the bidder free of
with frequency of replacement during Compreheng
Annual Maintenance Contract period in the price bid
19. | Acceptance of all terms / conditions towaedter sales
/ servicesas mentioned in the bidding document.

20. | Compliance Statementwith relation to the technicg
specification as mentioned in the bidding docum
duly supported by the original catalogue.

21. | Compliance Statementwith relation to the terms &
conditions as mentioned in the document.

22. | PAN and copies oflncome Tax Returnsfor the last
threeyears.

23. | Duly attested copy of sales tax registration certificatg
24. | Duly attested copy of service tax registration certificg
25. | Installation/Performance certificate by
Manufacturer/Authorized representative as per claug
3(a) and 3(b) of eligibility criteria

B: To be filled by the Bidder and submitted along with Price Bid

Sl Terms & Conditions as per Bidding Document Page Remarks
No. No.

1. | ltem wise price for the item(s)as mentioned in the Biddin
Document and as per format attachedasexure i 1(a) or I(b)

2. | Rate for Comprehensive Annual Maintenance Contracts per|
terms & conditions mentioned in the Biddipcument and a
per format attached @&nnexure i |l

Note: If the abovementioned details are not mentioned and required documents are not attached at
appropriate places, the offer of the bidder(s) shall be summarily rejected. Hence, bidder(s) are
advised to go through the bidding document carefully and be prepad with all the required
documents to avoid rejection of offer.

(Name of the Bidder with signature & seal)
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01.

02.

03. (a)

(b)

04.

05.

06.

07.

08.

09.

Note:

ELIGIBILITY CRITERIA

Manufacturers or their dudrized dealers/Indian subsidiaries/direotporters having a place of
business in any of the States of Indiaeligible to participate in this tender.

The bidder/manufacturer of the equipment offered should be in the business of the supply and installation ¢
same / similar equipment for tleest three calendar years.

The manufacturer should have completed at least three nos. installatiorfseafuoted items in Govt. /

Pvt. Institutions / Hospitals in India. The installations mentioned by the manufacturer in their offer must be
functional and performance certificate for the same issued by the user concerned also be attached with t
offer.

The bids quoted as thauthorized representativeof the manufacturer meeting the above criteria 03(a)
should have also supplied and installed at least one installation of the quoted items in Govt. / Pvt
Institutions / Hospitals in Indi in last three years from the last date of submission of tender. The
installations mentioned by the authorized representative in their offer must be functional and performance
certificate for the same issued by the user concerned also be attached wfitbrthe

The Bidder should be public undertaking / Autonomous Body / Public Ltd. / Pvt. Ltd. Company or
proprietary firm and should be in medical equipment business since last three years in India. The Bidde
having manufacturing fadfy in their name in India for the majority of the items offered by them shall be
given preference. .

The firm should be registered with service tax department.

The Bidder (manufacturer or their authorized agent) should have had averagefiaanael turnover of
Rs.1 Croreduring the last three years ergi803/2015

Bidders who have the capability to attend repairs of the equipmithis the time mentioned in this bidding
document and who are willing to provide stand by equipmergplace the faulty equipmenttiife repair/down

time extends beyond 48 hours from the time of reporting of the fault within the next 72 hours (total down time
should not exceeddays in one instance). The bidders who have the capability to ensup#itie mentioned in

this document (Documentary proof shall be submitethe after sales facilities and expertise of the bidder.)

Bids of a firm/company that hdseen blacklisted by All India Institute of Medical Scieng¢e®atna or
blacklisted/debaed by any other State€Central Government's organization shall not be entertained.

Firm/company who have withdrawn after participating in any optiegious tenders &ll India Institute of
Medical Science$ Patnaare not eligible to participate in this tender.

Not withstanding anything stated above, the I nst
and capacity to perform the contract satisfactorily before deciding on awarbntfact, should
circumstances warrant such an assessment in the overall interest of the purchaser.

Samples/Equipment of product offered may be submitted at the time of opening of technical bid before the
technical bid evaluation committee. Financial badsonly those products will be opened whose samples
qualify as per technical specification by the technical evaluation committee. However, the committee may
call for the samples at any point of time.
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GENERAL INSTRUCTIONS TO BIDDERS (GIB)

1. PREAMBLE:

i) Eligibility of Bidders-This invitation of Bids is open to reputed foreign/ Indian manufactures or
their authorized dealers/ sole selling agents/ Stockiest authorized by the manufacturer to quote on their
behalf for this tender/DGS&D approveegistered firms. Bfore formulating the tender and subnitting

the same to the purchaser, the bidder should read and examine all the terms, conditions, instructions,
chedlist etc. contained in the Tenderdocuments. Failure to provide and/or comply with the required
information, instructions etc. incorporated in these tender document may result in ejection of its
tender.

i) Availability of fund- Expenditwe to be incurred for the proposed purchase will be met from the funds
available with the purchaser/ consignee

iif) Language of TendeiThe tender submitted by the bidder and all subsequent correspondence and
documents relating to the tender exchanged between the bidder and the purchaser, shall be written in
Erglish language, unless otherwise spedfied in the Terder Enquily. However, the language of any printed
literature furnished by the bidder in connection with its tender may be written in any other language
provided the same is accompanied by an English transktion and, for purposes of interpretation of the tender,
the Emglish trandation shall prevail.

Thetender submitted by the bidder and all subsequent correspondence and documents relating to the tender
exchanged between the bidder and the purchaser, may also be written in the Hindi bnguage, provided that
the same are accompaned by Erglish trandation, in which case, for purpose of interpretation of the tender
etc, the Erglish trandations shall prevail.

iv) Eligible Goods and ServicesAll goods and related services to be suppled under the contract shall have
their origin in India or any other country with which India has not banned trade relations. The term dorigh Yy €
used in this clause means the place where the goods are mined, grown, produced, or manufactured or from
where the related services are arranged and supgied.

v) Tendering ExpensesThebidder shall bear all costsand expenditure incurred and/or to be incurred by it in
connedion with its tender including preparation, mailing and submissionof its tender and for subsquent
processingthe same. The purchaser will, in no case be responside or liable for any such cost, expenditure
etc regardless ofthe conduct or outcome of the tendering process.

vi) Amendments to Tender DocumentsAt any time prior to the deadline for submission of tenders, the
purchaser may, for any reason ceemed fit by it, modify the TE docments byisaling suitable amendment(s) to
it.

Quch an amendment will be notified on the website of AIIMS Patna i.evww.aiimspatna.org

However the same will be notified to the bidders who have already submitted their tender in writing by
registered / speed post or by fax / telex Jneail, followed by copy of the same by registered post.

In order to provide reasoreble time to the prospective bidders to take necessry action in preparing
their tenders as per the amendment, the purchaser may, at its discretion extend the deadline for the
submision of tenders and other allied time frames, which are linked with that deadline.

vii) Clarification of TE DocumentsA bidder requiring any clarification or elucidation on any issueof the TE
documents may take up the same with the purchaser on any working day (Monday to Friday) between 3.00 to
5.00 PM.
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2 Tendering System
The tenders/Bids are to be submitted in two PartsRart- | & Part Il

PART | titted as TECHNICAL BiBall contain the complete technicghecifications and details on tliempetency

of the bidder and also the commercial bid package with terms and conditions of supply, warranty, after sales
service etc. (Except Price Bid Form). Apart from the documents and signed copy of the purchased tendel
document, the necessary enclosarshould be submitted in this technical bid. In short, the technical bid should
contain all the necessary documents to prove the technical competency and capability of the bidders for
supplying and installing a trouble free equipment meetitg tquality standards and technical specification
and the ability of the bidders for providing efficient after sales
service to the satisfaction of the Tender Inviting Authority and the user institution.

PART Il titled as PRICE BHball containonlyi KS Wt NAOS . AR C2NXQ RdzZ &8 FAff SR
I) and Comprehensive Annual Maintenance Contract offer in prescribed format (AnnexDrePrice Bid not
submittedin the prescribed performa will not be considered for evaluatiod summarily rejected.

The tender offers, duly filled, shall be submitted in two separate sealed covers separatedgtoical and

price bids respectively. Such covers shall be super scribedda¢ 9/ | bL/ ! | . L5 T2 N
XXXXXXXXXXXXXXXXOOH 2 NIX AXNAKIK XX X2axddodtdwldy b d e L 5 T2 NJ
XXXXXXXXXXPOF2NI adzZLILI € 2 F aXtkeXcAsE Xay XeX Both Xh¥ exletl Xavers shall

be enclosed in another sealed (third) bigger cover which should also be super scrided Bs5 T2 NJ ¢ ¢
b2XXXXXXXXXXF2N] adzZlILI &€ 2F XXXXXXXXXDOXXXX XXXXXXXXC

Quantity of items may increase or decrease. Director, AIIMS, Patna reserves the rights to purchase different sul
items/ components of items from different bidders.

The Bidding Documents along with termsdaconditions, technical specification can be obtained from the
office of the Administrative Officer, AIIMS Patna on payment RE. 1500/= (One Thousands Five Hundred
only), Non-Refundable)y way ofdemand draft favoring AIIMS, Patna payable at Patna.

Thed. ARRAY 3 bad @ldaYh® yddwhloaded frormstitute website www.aiimspatna.org In case,
downloaded bidding document is used, bidder(s) have to submit the cost of the Tender Document of Rs.
1,500F (i.e. Rs. One Thousand Five Hundred Only) along with the technical Bid in the form of Demand Draft ir
favour of AIIMS, Patna payable Batna towards cost of thét ¢ Sy RS NJ 5 # @hdz¥oStyofi ténder
document is not submitted by the bidder(s), his offer shall be outright rejected and returned.

Last date for purchase of bidding document 1802/2017 up to 14:00 noon

Last date for subission of bidding documerit7/02/2017 up to 14:00 noon Bidders may sent their bid by
registered post / speed post or may drop in tender box placed in the administrative office AIIMS Patna.
Bidder(s) are requested to send the bid well in advance so asgdare that bid reaches in time. Institute will

not be responsible for any postal deldids received after due date and time shall be summarily rejected.

Earnest Money Deposit (EMD):

a) Earnest Moneyof as per schedule of requiremerg required to be sufitted along with tender by D.D.
from any scheduled Indian Bank along with the tender favouring AIIMS, Patna (payable at Patna). No
interest is payable on EMD / Bid security.

b) EMD of the unsuccessful bidders will be returned to them at the earliest aff@ryesf final bid validity
and latest on or before the 30day after the award of the contract without any interest.

c¢) EMD must be submitted in separate sealed envelope and endorsement of the same with DD number, date
be made with technical bids

d) Non-submission of sufficient EMlong with the Technical Bid shall be one of the primary reasons for
rejection of the offer in the first round.

e) Cheque, Cash payment, Money Order, Fixed deposit etc will not be accepted as EMD.
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f) The successful Bidder's EMI be discharged upon the Bidders signing the contract and furnishing the
performance security. The EMD of the successful Bidder can be adjusted towards the security deposit
payable.

10 Bidder(s) should mention the DGS&D registration, if registered, aiaghaphotocopy of DGS&D registration
certificate Photocopy of Income tax & sales tax clearance certificate should be enclosed.

11 For Imported Goods, Indian Agency Commission must be declared in financial bid.

12 ¢ KS

a).

b).

c).

d).

. If the manufacturing company and/or its Indian agent (for Foreign manufactured) have authorized

f).

9)-

. ARRSNIRa akKl ff Kde@ndntstitechndzd ek & G(KS F2ft2¢Ay3 R

User List (List of Govt. / Semi Govt., Reputed Pvt. Hospital) where quoted model of the item has been
supplied and installed.

Supply order (Minimum three nos. or more issued by Govt/Semi Govt.//[Reputed Puvt.
Hospitals/orgargation for the quoted items.( same model)

Performance certificate of the same supplied machine (of quoted make and Model) issued by Head of
the Department or Institution after a minimum period of six months of installation.

Prerequisite (if any) for insliation of the Machine, if any to be provided by the Institute.

some agency for participation in this tender for a limited period than in that case they (Maocdd/

Indian agent) shall have to submit an undertaking duly notarized by Public notary that if their tender is
selected they shall be solely responsible for compliance of all the terms and conditions mentioned in
the bilateral agreement for purchase amsdibsequent supply order even if their authorized agent is
changed. Any tender offer without such certificate duly certified by public notary shall be rejected in
technical scrutiny itself.

Bidder must submit a compliance checklist along with the techbidatself.

(Any tender offer without submission of above mentioned document (i.e. a to e) shall be rejected
during technical scrutiny

If any new System/ Latest model machine is a launched in the market and seller has not installed suck
guoted models they should submit an undertaking that he has not installed such models previously.
They may submit supply order / performance certificate of previous model, which was recently installed
by them.

13 Tender currencies The bidder supplyng indigenaus goods or already imported goods shall quote only in
Indian Rupees. If quoted in foreign currency, the same will be converted into Indian currency at the average
exchange rate of RBI on the date of opening of Tender.

14

Tender

Prices: The Bidder shall indicae on the Price Shedule provided under Annexure lall the

spedfied comporents of pricesshowntherein including the unit prices and total tender prices of the goods
and services it proposes to supply against the requirement. All the columns shown in the price shedule
shouldbe filled up as required. If any column does not apply to a bidder, same should beclarified as GNAE by
the bidder. While filling up the columns of the Price Shedule, the following aspectsshould be noted for
compliance.

i) For domestic goods or goods of foreign origin locaed within India, the prices in the
correspondingprice schedule shall be entered separately in the followingmanner:

a) the price of the goods, quoted ex-factory/ exshowoom/ ex-warehowse/ off-the-shef, as
applicable, including all taxes and dulties like sales tax, CST VAT, CENAT, CustomDuty, Excise
Duty etc. already paid or payable on the comporents and raw material used in the
manufacture or assemily origin quoted ex-showoom etc;

b) any sales or other taxes and any duties including excise duty, which will be payable on the
goods in Imia if the contract is awarded,;

c) charges towards Padking & Forwarding, Inland Transportation, Insuance (local transportation
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and storage) would be borne by the Supplier from ware houseto the consgnee ste for a period
including 3 months beyond date of delivery, Loading/Unloading and other local costs
incidental to delivery of the goods to their final destination as spedfied in the List of
Requirements and Price Schedule.

i) Additional information and instruction on duties and Taxedf the Bidder desires to ask for excise
duty, sales tax/ VAT, Service Tax, Works Contract Tax etc. to be paid extra, the same must be
spedficdly stated. In the absence of any such stipulation the price will be taken inclusive of such
duties and taxes and no claim for the same will be entertained later.

i) Excise Duty

a) If reimbursement of excise duty is intended as extra over the quoted prices, the suppler must
specifically say so also indicating the rate, quantum and nature of the duty applicable. In the
absence of any such stipulation it will be presumed that the prices quoted are firm and final and
no claim onacaount of excise duty will be entertained after the opening of tenders.

b) If a Bidderchooses to quate a price inclusive of excise duty and also desires to be reimbursedfor
variation, if any, in the excise duty duringthe time of supgy, the bidder must clearly mention the
same and also indicate the rate and quantum of excise duty included in its price. Failure to indcate
all such details inclear terms may result in ejection of that tender.

c) Subject to subclauses 14.111.(a) & (b) above, any change in excise duty upward/downward as aresut
of any statutory variation in excise duty taking place within contract terms shall be allowed to
the extent of actual quantum of excise duty paid by the supplier. In case of dowrward
revision in excise duty, the actual quantum of reduction of excise duty shall be reimbused to
the purchaser by the suppler. All such adjustments shall include all reliefs, exemptions, rebates,
concession etc. if any obtained bythe suppler.

iv) Sales Tax If a bidder asksfor sales tax/ VAT, Service Tax and Works Contract Tax to be paid extra, the

15

rate and nature of sales tax applicalde shouldbe shownseparately. The salestax / VAT, Service Taxand
Works Contract Taxwill be paid as per the rate at which it is liable to be assessed or has actually been
asessed provided the transaction of sale is legally liable to sales tax / VAT, Service Taxand Works
Conrad Taxand is payable as per the terms of the contract. If any refund of Tax is eceived at a later
date, the Qupplier mustreturn the amount forth-with to the purchaser.

Octroi Duty and Local Duties &rices: Normally, goods to be suppled to government departments
against government contrads are exempted from levy of town duty, Octroi duty, terminal tax and
other levies of local bodies. Havever, on some occasions, the local bodies (like town body, municipal
body etc.) as per their regulations allow such exemptions only on production of certificate to this effect
from the concerned government department. Keeping this in view, the suppler shall ensure that the
stores to be suppled by the suppler against the contract placed by the purchaser are exempted from levy
of any such duty or tax and, wherever necessary, obtain the exemption certificae from the
purchaser. The purchaser shouldissue the certificate to the supplier within 21 days from the date of
recept of request from the suppler. However, if alocalbody still insists upon payment of such locd duties
and taxes, the same shauld be paid by the suppler to the local body to avoid delay in supplies and
possble demurrage charges and obtain a receipt for the same. The supplier shouldforward the receipt
obtained for sich payment to the purchaser to enable the purchaser reimburse the suppler and
take other necessary adion in the matter.

Firm Prices- Prices quoted by the bidder shdl remain firm and fixed duringthe currency of the contract
and not subject to variation onany acoount. Hovever, as regards taxes and duties, if any, chargeable on
the goodsand payable, the conditions stipulaéd in clause 14 will apply.
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16

17

18

19

20

21.

Alternative Tender-
a) Alternative Tenders are not permitted.
b) However the Biddes can quote alternate models meeting the tender spedfications of

same manufacturer with single EMD.
C) Onlyone bidderis permitted to quae for the same manufacturer irrespectve of models.

Tendervalidity: - Thetenders shall remain valid for acceptance for a period of 120 days (One hundred
and Twenty ays) after the date of tender opening prescribed in the TE daument. Anytender valid for
ashorter period $all be treated as urrespmsive and rejected.

In exceptional cases, the bidders may be requested by the purchaser to extend the validity of their
tenders up to a specified period. Such request(s) and respongs thereto shall be conveyed by surfice mail
or by fax/ telex/cable followed by surface mail. The bidders, who agree to extend the tender validity, are
to extend the same without any change or modification of their original tender and they are also to
extend the validity period of the EMD acmrdingly. A bidder, who may not agree to extend its tender
validity after the expiry of the original validity period the EMD furnished bythem shall not beforfeited.

In case the day up to which the tenders are to remain valid falls on/ subsequently dedared a
holiday or closed day for the purchaser, the tender validity shall automaticdly be extended up to the next
workingday.

Late Tender- A tender, which is received after the specifed date and time for receipt of tenders will be
treated ad técftehder and wil be ignored.

Alternation and Withdrawal of Tender - The bidder, after submitting its tender, is permitted to alter /
modify its tender so longas such alterations/ modifications are received duly sigred, sealed and marked
like the original tender, within the deadline for submissionof tenders. Alterations/ modifications to tenders
received after the prescribed deadline will not be considered. No tender shauld be withdrawn after the
deadline for submissionof tender and before expiry of the tender validity period. If a bidder withdraws
the tender during this period, it will result in forfeiture of the earnest money furnished bythe bidderin its
tender.

Scrutiny and Evaluation of Tenders:

i) Tenders will be evaluated on the basis of the terms & conditions already incorporated in the TE
document, based on which tenders have been received and the terms, conditions etc. mentioned by the
biddersin their tenders.

i) The Purchaser will examine the Terders to determine whether they are complete, whether any
computational errors have been made, whether required sureties have been furnished, whether the
documents have been properly signed stamped and whether the Terders ae generally in order.

iii) The Purchaser® determination of a Terder@ regponsivenessis to be based on the contents of the
tender itself without recourseto extrinsic evidence.

iv) The tenders will be scrutinized to determine whether they are complete and meet the essential and
important requirements, conditions etc. as prescribed in the TE document. The tenders, which do not the
meet thebasic requirements, are liable to be treated as maesponsive and will be rejected.

Non- responsive tender-The following are some of the important aspeds, for which a tender shall be
declared non ¢ responsve duringthe evaluation and will beignored:

a). Tenckr is unsgned.
b). Tencer validity is shorterthan the required period.
¢). Required EMD(Amourt, validity etc.)/ Exemptiondocuments have not been provided.

d). Bidder has quoted for goods manufactured by other manufacturer(s) without the required
Manufacturer@ Authorgation Form.
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22.

23.

24,

25.

e). Bidderhas not agreed to give the required performance seaurity of required amount in an acceptable
form for due performance of the contract.

f). Bidderhas not agreed to other essential condition(s) spedally incorporated in the tender enquiry like
terms of payment, liquidated damages clause, warranty clause, dispue resolution mechanism

applicable law.
g). Poor/ unsatisfactory past performance.
h). Bidderswho dand deregistered/banned/blacklisted byany Govt. Authoiities.
i). Bidder is ot eligible as per eligibility criteria.
). Bidderhas notagreed for the delivery termsand delivery schedule.

Minor Infirmity/Irregularity/Non -Conformity. If during the evaluation, the purchaser find any minor
informality and/or irregularity and/or non- conformity in a tender, the purchaser will convey its observation
on such WY A yisaiééXd the bidderby registered/speed pog/courier/ e-mail/fax/telephone etc. asking the
bidderto respondby a specified date. If the bidder does not reply by the spedfied date or gives evasive
reply without clarifyingthe point at issue in ckar terms,that tender will beliable to be ignored.

Discrepancies in Prices:

a). If, in the price structure quoted by a bidder, there is discrepancy between the unit price and the total
price (which is obtained by multiplying the unit price by the quantity), the unit price shall prevail and the
total price corrected accordingly, unless the purchaser feels that the bidder has made a mistake in
placing the decimal point in the unit price, in wiicase the total price as quoted shall prevail over the
unit price and the unit price corrected accordingly.

b). If there is an error in a total price, which has been worked out through addition and/or subtraction of
subtotals, the subtotals shall prevail atig total corrected; and

c). If there is a discrepancy between the amount expressed in words and figures, the amount in words shall
prevail, subject to sub clause 23a and 23b above.

d). If, as per the judgment of the purchaser, there is any such arithmetisatepancy in a tender, the same
will be suitably conveyed to the bidder by registered / speed post. If the bidder does not agree to the
observation of the purchaser, the tender is liable to be ignored

Comparison of Tendersthe comparison of the responsitenders shall be carried out on Delivery Duty Paid
(DDP) consignee site basis. The quoted turnkey prices and CMC prices will also be added for
comparison/ranking purpose for evaluation.

Additional Factors and Parameters for Evaluation and Ranking afpRasive Tenders:
A.CKS LIJZNOKIF&aSNRa S@Fftdza G6Az2y 2F | GSYRSNI gAtt AyOf

i) In the case of goods manufactured in India or goods of foreign origin already located in India, sales tax
& other similar taxes and excise dutyogher similar duties, Service Tax, Works Contract Tax etc which
will be contractually payable (to the bidder), on the goods if a contract is awarded on the bidder; and

i) In the case of goods of foreign origin offered from abroad, customs duty and ethelar import
duties/taxes, which will be contractually payable (to the bidder) on the goods if the contract is awarded
on the bidder.

B. The Purchaser reserves the right to give the price preference to -sowé sectors etc. and purchase
preference to central public sector undertakings as per the instruction in vogue while evaluating,
comparing and ranking the responsive tenders.

Hc . ARRSNR&a OFLIoAfAdGe (2 LISNF2N)Y GKS 02y (N} OGY

a) The purchaser, through the above process of tender scrutimytander evaluation will determine to its
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satisfaction whether the bidder, whose tender has been determined as the lowest evaluated responsive
tender is eligible, qualified and capable in all respects to perform the contract satisfactorily. If, there is
more than one schedule in the List of Requirements, then, such determination will be made separately for
each schedule.

b) The abovementioned determinations willintek £ A G 1S Ayd2 | 002dzyi GKS o
production capabilities for setfying all the requirements of the purchaser as incorporated in the TE
document. Such determination will be based upon scrutiny and examination of all relevant data and
details submitted by the bidder in its tender as well as such other allied informa®mleemed
appropriate by the purchaser.

27 Contacting the Purchaser:

a) Fom the time of submission of tender to the time of awarding the contract, if a bidder needs to
contact the purchaser for any reasonrelating to this tender enquiry and/ or its tender, it shauld do so
onlyin writing.

b) In case a bidder attempts to influence the purchaser in the purchaser@ decision on scrutiny,
comparison & evaluation of tenders and awardingthe contract, the tender of the bidder shall be liable
for rejection in addition to appropriate administraive actions being taken against that bidder, as
deemed fit by the purchaser.

28t dzNOKF aSNDRa wAi3akKd G2 FOOSLI lye GSYRSNIFYyR (G2 NB2:
The purchaser reserves the right to accept in part or in full any tender or r@pgcor more tender(s)

without assigning any reason or to cancel the tendering process and reject all tenders at any time prior
to award of contract, without incurring any liability, whatsoever to the affected bidder or bidders.

29 Variation of Quantities athe Time of Award/ Currency of Contract:

a) At the time of awarding the contract, the purchaser reserves the right to increase or decrease by
up to twenty five (25) per cent, the quantity of goods and services mentioned in the schedule (s) in
GKS 4[] haE NBFSywBaé ONRdAdzyRSR 2F (2 ySEG 6Kzt S
price and other terms & conditions quoted by the bidder.

b) If the quantity has not been increased at the time of the awarding the contract, the purchaser
reserves the right to incise by up to twenty five (25) per cent, the quantity of goods and services
mentioned in the contract (rounded off to next whole number) without any change in the unit
price and other terms & conditions mentioned in the contract, during the currency afgh#&act.

30 Notification of Award/Letter of Intent (LOI)

a) Before expiry of the tender validity period, the Institutéll notify the successful Bidder(s) in writing, by
registered / speed posbr by fax or by email (to be confirmed by registeredspted post
immediately afterwards) that its tender for equipment(s), which héveen selected by the Institute,
has been accepted, aldwiefly indicating there in the essential details like description,
specification and quantity of the gde & services and correspondipgces accepted. This notification
is undertaken by issuing a Letterlofent (LOI) by the Institute.

b) The successful bidder, upon receipt of the LOI, shall furnisiietpeired performance security and
submit an agreemenin the prescribed format within ten days, failing which the EMD will forfeited
and the award will be cancelled.

¢) The Notification of Award shall constitute the conclusion of the Contract.
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31Issue of Contract;

32

33

34

35
36

37
38

a) Promptly after notification of award, the Purchaser/Consgnee will mail the contract form duly
completed and signed, in duplicate, to the sucessful bidder by registered / speed post or by
Hand.

b) Within twenty one days from the date of the contract, the suwesdul bidder shall return the
original copy of the contract, duly signed and dated, to the Purchaser/ Gondgnee by registered /
speed post or by Hand.

Non-receipt of Performance Security and Contract by the Purchaser/Consigfedlure of the successful
bidder in providing performance security and /returning contract copy not duly signed shall make the bidder
liable for forfeiture of its EMD.

Return of E M DThe earnest money of the successful bidder and the unsuccessful bidders will be returned to
them without any interest.

Corrupt or Fraudulent Eactices:

It is required by all concerned namely the Consignee/Bidders/Suppliers etc to observe the highest standard

of ethics during the procurement and execution of such contracts. In pursuance of this policy, the

Purchaser defines, for the purposesthis provision, the terms set forth below as follows:

a) GO2NNMzLJG LINY OGAOS¢ YSIhya (GKS 2FFSNAYy3IsS 3IAQAy3
the action of a public official in the procurement process or in contract execution; &

b) & F NI yaRdAIJST OGA OS¢ YSIya | YAANBLINBaSyidlFrdAzy 27
or the execution of a contract to the detriment of the Purchaser, and includes collusive practice
among Bidders (prior to or after Tender submission) designed tabksh Tender prices at artificial
non-competitive levels and to deprive the Purchaser of the benefits of free and open competition;

c) will reject a proposal for award if it determines that the Bidder recommended for award has engaged
in corrupt or fraudugnt practices in competing for the contract in question;

d) will declare a firm ineligible, either indefinitely or for a stated period of time, to be awarded a contract
by the purchaser if it at any time determines that the firm has engaged in corrupt odutent
practices in competing for, or in executing the contract.

Bidder might be required to demonstrate the system at the discretion of the institute.

Signing of ContracfThe successful bidder shall execute an agreefieerénsuring satisfactory supplinstallation,
commissioning and the after sales service/support during the warranty period and during the Comprehensive
Annual Maintenance Contract.

The Director reserves the right to accept or reject any or all tenders without assigning reasons.

TheDirector reserves the right to modify, add or delete any terms & conditions of the contract as and when
required.

(Faculty-in-charge)
Procurement Cell
AIIMS Patna
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1.

GENERAL CONDITIONS OF THE CONTRACT (GCC)

Useof contract documents andinformation

(i) The suppler shall not, without the purchaser® prior written consent, disclose the contract or any
provision thereof including any spedfication, drawing, sample or any information furnished by or on
behalf of the purchaser in connection therewith, to any person other than the person(s) employed by
the suppler in the performance of the contract emanating from this TEdocument. Further, anysuch
disclosureto any such employed person shall benade in confidence and onlyso far as necessary for
the purposes of such performancefor this contract.

(ii) Further, the suppler shall not, without the purchaser@ prior written consent, make use of any
document or information mentioned in this tender except for the sde purpose of performing this
contract.

(i) Exept the contract issted to the supplier, each and every other document mentioned in tender shall
remain the property of the purchaser and, if advised by the purchaser, all copies of all such
documents shall be returned to the purchaser on completion of the suppier@ performance and
obligations uncer this contract.

Patent Rights

(i) The suppler shall, at all times, indemnify and keep indemnified the purchaser, free of cost,
against all claims which may arise in respect of goods & services to be provided by the supplier
under the contract for infringement of any intellectual property rights or any other right proteced by
patent, registration of designs or trademarks. In the event of any such claim in respect of alleged
breach of patent, registered designs, trademarks éc. being made against the purchaser, the purchaser
shall notify the suppler of the same and the suppler shall, at his own expenses take care of the
same for settlement without any liability to the purchaser.

Couwntry of Origin

(i) All goodsand services to be supdied and provided for the contraa shallhave the origin in India orin
the countries withwhich the Government of Indiahas trade relations.

(i) The word dorigh Yicorporated in this clause means the place from where the goods are mined,
cultivated, grown, manufactured, produced or processed or fromwhere the services are arranged.

(i) Thecountry of origin may be spedfied in the Price Shedule

Assighment

(i) The Qupplier shall not assign, either in whole or in part, its contractual duties, resporsibilities and
obligations to perform the contract, except with the Purchaser@ priorwritten permission.
Sub Contacts

(i) The Supplier shall notify the Purchaser in writing of all sub contrads awarded under the contract if
not already spedfied in its tender. Such notification, in its original tender or later, shall not relieve
the SQupplier from any of its liability or obligation under the terms and conditions of the contract.

(i) Sub contract shall be only for bought out itemsand sib-assemblies.

(iif) Sub contracts shall alsocomplywith the provisions ofdéCauntry of Origh y" ¢ @

Duty Free Clearance, Transportation, Forwarding & Handling Chai@kesarance charges at point of Entry / Air
Port and on ward transportation charges with Insurance upto AlIMS, Patna will be boéndhyLJt A SN & L
Agent for which this Institute will not pay the charges.

Demurrage Taxes & OctraNo demurrage charges will be paid by the Institute in case of delay on the part of
supplier. However, this Institute will provide all necessary documesgaired for clearance / transportation

of the goods and for exemption of the taxes/octroi for which supplier/Indian agent will have to
intimate/furnish his requisition of document required, if any, well in advance. Octroi will be payable by
supplier / Indan agent, if required.

Inspection and Testing: Thepurchaser and/or its nominated representative(s) will, without any extra cost to
the purchaser, inspectand/or test the ordered goods and the related services to confirm their conformity
to the contract specifications and other quality control details incorporated in the contract. The purchaser
shall inform the suppler in advance, in writing, the purchaser@ programme for such inspection and, also

Pagel5of 37



the identity of the officials to be deputed for this purpose. Thecosttowardsthe transporgtion, boarding &
lodging will be borne by the purchaser and/or its nominated repreentative(s).

a) The Technicd Specification incorporated in the contract shall specify what inspedions and tests are
to be carried out and, also, where and how they are to be conducted. If such inspedions and tests
are conducted in the premises of the suppler or its sulzontractor(s), all reasonable facilities and
asdstance, including access to relevant drawings, cesign details and production data, shall be
furnished by the suppler to the purchaser@ inspector at no charge to the purchaser.

b) If during such inspections and tests the contraded goods fail to conform to the required
specifications and standards, the purchaser@ inspector may rejed them and the suppler shall
either replace the rejected goods or make all alterations necessary to meet the spedfications and
standards, as required, free of cost to the purchaser and resubmit the same to the purchaser@
inspectorfor conducting the ingpections and tests again.

c) Incasethe contract stipulates pre-dispatch inspection of the ordered goodsat suppler@ premises, the
suppler shall put up the goods for such inspectionto the purchaser@ inspector well ahead of the
contractual delivery period, sothat the purchaser@ inspectoris able to complete the inspecton within
the contractual delivery period.

d) If the suppler tenders the goods to the purchaser@ inspector for inspection at the last moment
without providing reasorable time to the inspector for completing the inspection within the
contractual delivery period, the ingpecor may cary out the inspedion and complete the formality
beyond the contractual delivery period at the risk and expense of the suppler. The fact that the
goodshave been ingpected after the contractual delivery period will not have the effect of keeping the
contract alive and this will be without any prejudice to the legal rights and remedies available to the
purchaser under the terms & conditions of the contract.

e) The purchaser@/consigneeQ &ontractual right to inspect, test and, if necessary, reject the goods
after the g2 2 Ra&rigal at the final destination shall have no bearing of the fad that the goods have
previously been inspeded and cleared by purchaser@ inspector during pre-despatch inspection
mentioned above.

f) Gaods accepted by the purchaser/consignee and/or its inspector at initial inspectionand in final
inspection in érms of the contract shall in no waydilute purchaser@/consigneeQ éght to rejed the
same later, if found deficient in terms of the warranty clauseof the contract, as incorporated.

Guarantee/Warranty Terms:

a)

b)

d)

The successful Bidder has to warrant that the Goods supplied under this Contract are new, unused, of the
most recentor current models and incorporate all recent improvements in design and materials unless
provided otherwise in the Contract.

The successful Bidder further have to warrant that the Goods supplied under this Contract shall have no
defect arising from desigmaterials or workmanship (except when the design and/or material is required
08 GKS ¢SYRSNILY@GAGAY3T !'dziK2NRGE@Qa &aLISOAFAOI (A2
may develop under normal use of the supplied goods.

All the equipmets including the accessories supplied as per the technical specification as mentioned in
the bidding document should carry comprehensive warranty (including all spares, accessories and
consumables) for a period mentioned in this document in the first msta During this period, the
successful Bidder shall replace all defective parts / accessories / consumables and attend to all
repairs/break downs and undertake stipulated number of preventive maintenance visits to every user
installation site. The cost dfpare parts for all replacements has to be borne by the successful Bidder
during the period of comprehensive warranty. The items which are not covered under warranty should be
clearly mentioned along with rate of the items.

On expiration of the compreheng& warranty period, the successful Bidder shall be willing to provide after
sales support for an additional period prescribed in this document.

The prospective Bidder, who is manufacturer, shall submit an undertaking from the Original Equipment
Manufactuers (OEM) that they are willing to providpare partsfor the period of warranty as mentioned

and also during the additional CMC/AMC period, if awarded. The OEM shall also assure continuity of
service to their product, in the event of change in dealgysbi the Bidders; their existing dealers

O2dzZ RY Qi LINRPOGARS ASNIAOS RueNhdgriaking Kod OBEM islhhlegsénal K
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f)

g)

h)

)

K)

p)

document forming part of the Technical Bid, without which the tenders will be rejected summarily in the
first round itself.

After sales service centre in Patna (Bihar) preferably or at least in East India should be available as part c
the prequalification and the Bidder shall provide proof of their capability to undertake such
maintenance/repair within the stipated time. (Companies without service center in Patna should give an
undertaking that they shall establish one within a year of the signing of contract)

The successful Bidder shall provide preventive maintenance as per the frequency mentioned in this
docunent during the warranty period. The Bidder shall attend any number of break down/repair calls as
and when informed by the institute authority.

Upon receipt of such notice for repair/breakdown from the institute, the successful Bidder shall, within the
period as specified in this document, and with all reasonable speed, repair or replace the defective goods
or parts thereof, without cost to the Tender Inviting Authority.

If the successful Bidder, having been notified, fails to rectify the defect(s) witleinpériod specified
mennoned in this document, the Tender Inviting Authority may proceed to take such remedial action as
Y I 6S RSSYSR ySOSaalNe:z |4 GKS &adz00Saat¥df . ARI
rights which the Tender Invitinguthority may have against the successful Bidder under the contract.

Failure to attend the repairs in time or failure to attend the stipulated preventive maintenance visit or
failure to replace the defective equipments or to provide stand by equipmenhéffault/down time
exceeds the stipulated period or to ensure the stipulatedtioge in an year shall lead to forfeiture of the
performance security and/or may lead to blacklisting/debarring of the defaulting Bidder.

The equipment which requires quality sasance test shall be done at free of cost immediately after
installation, during the comprehensive warranty period, during the CMC / AMC period, by the demand of
User and also when major spares are replaced.

Any mandatory approval required for installatiehall be obtained by the successful Bidder in liaison with
the respective authorities.

The Bidder shall submit the parameters which require calibration and the frequency of calibration
required.

The Bidder shall undertake esite calibration of the equipment every year as part of the after sales service
during the period of comprehensive warranty, CMC/AMC or on demand from the user.

The Bidder shall also have to submit whether periodic replacesneihconsumable items are required for
proper functioning of their quoted machine/Equipment If yes they should submit the list of such
consumables along with price list and frequency of replacement per year, if the same is not replaced free
of cost duringvarranty / guarantee period.

The offered warranty includes:
i). Visits to the user institutions at frequencies prescribed as part of preventive maintenance.

ii). Testing & calibration as per technical/service/operation manual of the manufacturer or as per the
period specified or as per the demand of the user.

iii). Quality Assurance tests (if applicable).

iv). The cost of labour for all repairs/ and all spares required for replacement during repairs all kinds of
accessories, Probes, all types of sensors and transducerfoBée; Detectors, battery, battery
for UPS, other vaccumatic parts etc wherever applicable and also the accessories and other
devices supplied along with the equipments like stabilizer, UPS, AC, Computer, Compressor,
Monitor, etc, which forms part of theequipment system, without which it cannot perform
satisfactorily.

v). The exclusion of warranty of any vital equipment parts will be compared with offers of other
Bidders during evaluation of the bids and this may be taken into consideration in deciding the
successful Bidder on the basis of expert advice.

vi). The Bidder shall provide tpme warranty of complete equipment as mentioned in this document,
the uptime being calculated on 24 (hrs) X 7 (days) basis failing Warranty period will be extended
for every additbnal day of down time equal to one week.
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vii). The installed software should be the latest one for the particular model and all future software
updates should be provided free of cost during the Warranty period.

10. Comprehensive Annual Maintenance Contract:

12.

13.

a) The deision to enter into CMC or AMC will be determined on the basis of cost and complexity of the
equipment by the Tender Inviting Authority, at its discretion, prior to the expiration of warranty period.

b) The Comprehensive Maintenance Contract (CMC) is oteeram extended warranty. All the terms and
conditions agreed by the successful Bidder for executing the comprehensive warranty of the equipment
shall be extended during the period of CMC, only difference being the payment of CMC charges is absen
during the period of comprehensive warranty.

c) The cost of CMC, accessories and spares, reagents and consumables as in case may be quoted along w
taxes applicable, if any. The taxes to be paid extra, to be specifically indicated. In the absence of any suc
stipuletion the price will be taken inclusive of such taxes and no claim for the same will be entertained
later.

d) Failure/refusal on the part of the successful tender supplying/installing the equipments to enter into
CMC with the Tender Inviting Authority, at tlend of the Comprehensive Warranty Period, if the
Institute, as the case may be, desires so, shall lead to forfeiture of performance security and may also
result in the blacklisting/debarring of the Bidder.

e) The successful Bidder shall also indicate s for the CMC in price bid form and such rates are
binding on the successful tenders after the expiration of the warranty period. The yearly rates for CMC
shall remain the one and the same as quoted in the price bid form for the extended years.

f) Cost ofCMC (excluding taxes, if any) will be considered for Ranking/Evaluation purpose.

g) The payment of the agreed CMC charges will be made as per frequency for payment after satisfactory
completion of said period, on receipt of service report/ break down refrorh the user.

h) The Bidder shall also have to submit whether periodic replacements of  consumable items are required
for proper functioning of their quoted machine/Equipment? If yes they should submit the list of such
consumables along with price lishé frequency of replacement per year if the same is not included in
guoted Comprehensive Annual Maintenance Contract charges per year.

11. Time Limits prescribed

SI. No Activity Time Limit
a. Installation & Delivery period 6 weeks from date of issuance Stpply
Order
b. Comprehensive warranty period 5 years from the date of successi
installation.
C. CMC period 5 years after expiry of the 5 yea
warranty
d. Frequency of visits to all Us{ One visit eventhree months (4 visits in
Institution concerned during year) for periodic/preventive maintenanc
Warranty/CMC and any time for attending
repairs/break down calls.
e. Frequency of payment of CMC chargq¢ Every six months after completion of th
Period.
f. Submission of Performance Secur 10 days from the date of issuance
and entering into contract Letter of Intent
g. Maximum time to attend any Repal Within 24 hours.
call
h. Uptime in a year during warranty g 95% of 365 days.
well as during CAMC period.

Firm have to provide a minimutdPTIME GUARANTBE95% (95% of 365 Days) per year during the warranty
period as well as during the Comprehensive Annual Maintenance Contract.

While calculating the total unit price of the item / system to be procured, expenditure to be incurred in
maintenance of the quoted item / system including all spare parts for a total period of 5 years after expiry of
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14.

15.

16.
17.
18.

19.

20.

21.

the warranty period of 5 years shall also be taken into consideration. Accordingly, it is mandatory for the
bidders to submit the rate for Comprehemnge Annual Maintenance Contract (with spares) for a minimum
period of 5 years after the expiry of warranty period of 5 years.

Supplier will submit undertaking for ensuring uninterrupted supply of spares during the total life span of the
equipments.

Indian agency commission and Installation charge if any will be paid in Indian rupees after successful
installation and demonstration of the equipments.

t NAYOALI fQa LYy@2A0S 2F GKS 1ljdz2iSR AGSY&a Ydzad o6S a
Proof of the official Indiaagent certificate of the firm must be attached. (Notary Certified Photocopy)

In order to fully and optimally utilize the equipment, training to Para Medical Staffs and Doctors should be

provided.lnvcontinuation to thi§ trainingz sAeparatpainter]ancAetraining for the macAhine,and the sub systems

aK2dzE R faz2z o6S 3AAPSY 02 U0UKS a9ljdZALIYSYylu alAyuSylyo
the financial commitments in this regard shall be met by the bidder(s).

Bidder(s) have to submit an aféidit to the effect that they have not supplied the offered item(s) to any Govt.,

semi Govt. / Pvt. Organization, Institution, Nursing Home etc. at the price lower than the price offered to
AlIMS, Patna.

All the claims regarding meeting the specificasiathall be duly supported by appropriate, latest technical
catalogues/brochures from the manufacturer. Simply stating that the equipment(s) meets the specifications is
not sufficient and any such quotations will be summarily rejected. Computer printednokrtis or Photostat

copy or laser printouts will not be accepted as technical catalogues / brochures.

Warranty Period
a) ¢ KXonplete Systeth a Kl ff NBYIFAY dzy R$ENdfrdan thNeN\daty df SatistaSdwA 2 R
installation. The Complete System shwimclude the basic unit and allied supporting components like

UPS, Computer System, Printer,-iDeizer, Dehumidifier etc to be supplied by the bidder along with
basic unit.

b)  During warranty period of 5 years, bidder shall provide at Idast maintenancevisits per yearat
regular interval for usual maintenance and supervision. If bidder fails to provide these maintenance visits
at regular interval, a proportionate deduction in the form of penalty on-mata basis will be recovered
from the bidder from he Bank Guarantee amount. In case the Bank Guarantee is not adequate, Institute
shall have right to recover the losses / penalty from other sources as well.

c) Bidder shall also attend all breakdown calls within 24 hours of the receipt of the information from
institute through fax/email/mobile/sms etc.

d) During warranty periodbidder shall maintain and keep5% uptimeper year of thedComplete Systerm
as per calculation given below:

1Year = 365days
95% of 365 days = 347 Days per annum

e) Thebidder shall compensate the uptime less than the specified abovevieny additional dayof down
time over and above 18 days stipulated above, warranty period will get extended by one week as penalty
at no extra cost i.e. the extended penalty periodl\i¢ equal to one week for every additional day of
down time.

f)  During warranty periodbidder g A £ £ Y [Conspletéd BySterhd Ay al GA&FI OG2NE &
case, any spare parts, accessories, PCB, consumables etc. needs replacement due to normal wear at
tear, bidder will supply and install the same for which no additional payment is to be made. If any spares
/ accessoies / consumables etc. are not replaced by the bidder during warranty period, bidder should
mention it clearly with name of the items with frequency of replacement and its rate with a validity to
cover warranty period.

g) In case, thebidder is not able to povide services (and the items / accessories is not functioning as the
reason thereof) due to natural calamity (act of God), Political unrest, Riot and fire at the user site, then in
such a situation the warranty period will be extended by the period foirckvithe item / accessories
could not be operated because of supplier not been able to provide services.
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22.

h)

During warranty period, in case of any alleged damage due to accident / human error, a committee
under the Chairmanship of Dy. Director, AIIMS Patnh wie member from the bidder and one member
from the Institute will decide the authenticity of the claim. The decision of the committee shall be final
and binding on both the parties.

After Sales Services

a)

b)

f)

g)

h)

)

After expiry of the warrantee/Guarantee periodf the equipment, the Indian agent will have to
undertake the Comprehensive Annual Maintenance contract (with spare parts, accessories,
consumables etc.) of the Complete System for the further life span of equipment. The life span of the
equipment shall ot be less than ten years. In special circumstances the total life span of the Equipment/
items may be reduced by the Institute.

The Complete System should include the basic unit and allied supporting components like UPS, Stabilize
Computer System, Ptier, Deionizer, Dehumidifier etc to be supplied by the bidder along with basic
unit.

During Comprehensive Annual Maintenance Contract, bidder shall provide atf¢éesisinaintenance
visits per yearat regular interval for usual maintenance and supervisiémidder fails to provide these
maintenance visits at regular interval per year, a proportionate deduction in the form of penalty at the
rate of 25% of contract amount per year will be deducted.

Bidder shall also attend all breakdown calls within I®urs of the receipt of the information from
institute through fax/email/mobile/sms etc.

During Comprehensive Annual Maintenance Contraictder shall maintain and keep5% uptimeper
year of thedComplete Systeras per calculation given below:

1 Year =365days
95% of 365 days = 347 Days per annum

The bidder shall compensate the uptime less than the specified aboexdoy additional dayof down

time over and above 18 days stipulated above, warranty period will get extended by one week kg pena
at no extra cost i.e. the extended penalty period will be equal to one week for every additional day of
down time.

During Comprehensive Annual Maintenance Contrbidder 6 A £ € Y | Qopleté Eydtestr A Y
satisfactory working condition. In case, aspare parts, accessories, PCB, all type of consumables etc.
needs replacement due to normal wear and tehidder will supply and install the same for which no
additional payment is to be maddf any spares / consumables / accessories etc. are not cedarnder
Comprehensive Annual Maintenance Contract charges, it should be clearly mentioned with frequency
of replacement and with rate. The validity of rate of such items should also be mentioned clearly.
What will be the rate of escalation on the quotethte after expiry of the validity of rate of such item
must be mentioned.

The payment of Comprehensive Annual Maintenance Contract will be made on half yearly basis after
submission of satisfactory functioning report of the Complete System by the offititiisrized by the
Institute.

In case, thebidder is not able to provide services (and the items / accessories is not functioning as the
reason thereof) due to natural calamity (act of God), Political unrest, Riot and fire at the user site, then in
such asituation the Comprehensive Annual Maintenance Contract will be extended by the period for
which the item / accessories could not be operated because of supplier not been able to provide services.

During Comprehensive Annual Maintenance Contract, in casay alleged damage due to accident /
human error, a committee under the Chairmanship of Director, Ald/Fatna with one member from

the bidder and one member from the Institute will decide the authenticity of the claim. The decision of
the committee shll be final and binding on both the parties.
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23. Performance Security

a) There will be a performance security deposit amounting to 10 % ofteted value of the equipment
including taxes, which shall be submitted the successful bidder within Hays from bhe date of issuance of
Gl SGGSNI 2F LyGaSyidéo

b) The contract duly signed and returned to the Institgteall be accompanied by a demand Draft or Bank
Guarantee in therescribed format.

c) Upon receipt of such contract and the performance security, the Instishi@ll issue the Supply Orders
containing the termsnd conditions for the execution of the order.

d) Failure of the successful bidder in providing performance securityeagioned above and / or in returning
contract copy duly signeid time shall make thbidder liable for forfeiture of its EMD.

e) The Performance security shall be denominated in Indian Rupeeshar aarrency of the contract as detailed
below.

f) It shall be in any one of the forms namely Account Payee DerDaaitl or Bank Guarantee issued ay
Scheduled bank in India, in thwescribed form as provided in this document endorsed in favouhef
Institute.

g) Institute will release th€erformance Security without any interest to the successful bidder on completion
2F (KS & dzO @ikantattatt obligafiofsRIGAME the warranty obligations & after receipt of
certificatesconfirming that all the contractual obligations have been successfully complied with.

24. An undertaking of the principal regarding continuity of after sadad services (CAMC) @ the agreement rate
even in case of changes of Indian agent during the life span of the equipment must be enclosed in the
technical bid. Further, it will be the responsibility of the manufacturer Indian agent to get countetisigma
the agreement to be executed with them by the principal.

25. Delivery period:- Delivery period for supply of items would be six weeks from the effective date of contract.
Please note that Contract can be cancelled unilaterally by the Buyer in caseare not received within the
contracted delivery period. Extension of contracted delivery period will be at the sole discretion of the Buyer,
with applicability of LD clause.

26. Liquidated Damage:

Ly GdKS S@Syid 2F (KS { St Guandkds afid DodumeN®, supdy tha sures/goods ( F
are conduct trails, installation of equipment, training, etc. as specified in this contract, the Buyer may at his
discretion, withhold any payment until the completion of the contract. The Buyer may af$oct from the

Seller as agreed, liquidated damages to the sai®.5%of the contract price of the delayed/undelivered,
stores/services mentioned above for every week of delay or part of a week, subject to the maximum value of
the Liguidated Damages beingt higher that 10% of the value of delayed stores.

27. Payment -
i) Payment shall be made subject to recoveries, if any, by way of liquidated damages or any other
charges as per terms and conditions of contract in the following manner.

Payment shall benade in Indian Rupees as specified in the contract in the following manner:
a) On delivery:
i) 90% payment of the contract price shall be paid on receipt of goods in good condition and
upon the submission of the following documents:

i) C2dzNJ O2 LI S a voReFshoavidg dhatractdniber, gdogls description, quantity, unit
price and total amount;

iii) Consignee Receipt Certificate in original issued by the authorized representative of the
consignee;

iv) Two copies of packing list identifying contents of each package;
v) Inspection certificate issued by the nominated person/committee/agency, if any.
b) On Acceptance:
e yOS wmm: LIeYSyld ¢2ddZ R 0SS YIRS |3FAyad
issued by the consignee subject to recoveries, if any, either on acobwman-rectification of
defects/deficiencies not attended by the Supplier or otherwise.
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Or
100% after acceptance of goods along with the documents quoted above.

c) Payment will be released within 30 days subject to fulfillment of conditions in clause (&))and
above.

i) Payment for imported good$-or imported goods payment shall be made in the following
manner
(a) On Shipment: 75% of payment of the contract price shall be paid 60 days after presentation
of shipping documents (goods shipped shall be paid throurglidcable, nortransferable
Letter of Credit (LC) opened in favour of the supplier in a bank in his country} and upon the
submission of the following documents:
a. Four copies of suppliers invoice showing contract number, goods description,
quantity, unitprice and total amount.
b. Original and four copies of the clean,-board Bill of Lading/ Airway bill, marked
freight prepaid and four copies of naregotiable Bill of Lading /Airway bill.
Insurance certificate
Certificate of Origin by the Chambers of Comeeenf the concerned authority.
Certificate of Country of Origin.
al ydzFl OG0 dzZNBQa «k { dzLJLJX ASNRa oI NNI yidie OSN.
g al ydzFl OGdzZNENRa 26y T OG2NE AyalLISOGAzy N

~® oo

b) On Acceptance 25% payment would be made after satisfactory installation &
commissioningn issuance of Inspection Certificate by the AIIMS, Patna
(Note: The supplier shall not claim any interest or any other payment under the contract.)

28. Validity of Price: Minimum up to one year from date of tender submission and it should be extendable.

29. Part Supply Nopart supply/ wrong supply or short supply will be accepted by the Institute. The Director,
AIIMS, Patna will be the final authority and will have the right to reject full or any part of supply, which is
contradictory to the terms and coiitibns agreed at the time of placement of order. In case of rejection of any
supplied items due to nonconformity in quantity and/or quality, Institute will have right to charge liquidated
damages, as it deems fit.

30. Spares:- The spare parts as seleded by the Purchaser to be purchased from the supgier, subgct to the
condition that such purchase of the spare parts shallnot relieve the suppler of any contractual obligation
includingwarranty obligations; In case the production of the spare parts saftinued:

i) Qufficient advance notice to the Purchaser/Condgnee before such discontinuation to provide
adequate time to the purchaser to purchasethe required spare parts etc., and

i) Immediately following such discontinuation, providing the Purchaser, free of cost, the designs,
drawings, layouts and spedfications of the spare parts, asand if requested bythe Purchaser.

iii) Qupplier shall carry sufficient inventories to assure ex-stock supplyof consumables and spares for the
goods so tlat the same are used duringwarranty and CMC priod (minimum 8 years).

31. Incidental Services The supplier shall be required to perform following services:
i) Installation & commissioning, Supervision and Demonstration of the goods.

i) Providing required jigs and tools for assemitynor civil works required for the completion of the
installation.

i) ¢NFAYAYy3 2F t dzNOKIFASNRAE 52002NEX {0 FFZ hLISNI G2
Iv) Supplying required number of operations and maintenance manual for the goods.

32. Packing & Markig- Goods must be securely and adequately packed and protected in order to prevent
damage, otherwise all losses and /or damage resulting from inadequate packing and/or inadequate
LINPGSOGAZ2Y 2NJ AyFRSIljdzZ §S YI NJ Ay Bbroadk The Suppbes shail 2natly S
each package on three sides with the following with indelible paint of proper quality:

a) Contract number and date
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33.

34.
35.

36.

37.

38.

39.

40.

41.

42.

43.

b) Brief description of goods including quantity
c) Country of origin of goods
d t dzZNOKIF AaSNRa yIYS FyR FdzZ f I RRNBaa
e) SWILX ASNR& VyIYS yR FdZf I RRNBaa
Supplier may have to provide required manpower for running the equipments at mutually agreed remuneration

(Which shall not be more than remuneration payable for the particular category of staff at AIIMS) at the sole
discretin of the Institute, till institute is able to arrange its own staff for the purpose.

Insurance:insurance up to Patna will be borne / arranged by principal supplier/his Indian Agent.
Installation & site plan Requirement regarding site/location for insttibn of equipment, if any, should be
mentioned in the tender. Time required for installation of system after delivery must be mentioned. In case of
delay in installation institute will have right to charge liquidated damage.
Specify the following point®r installation of the System:

a) Total power consumption along with breakup of main System and Accessories.

b) Whether the System needs uninterrupted power supply.

c) Maximum tolerated transfer time in case of interruption of power supply.

d) Whether the Systemeeds any humidity control device.

e) Whether the System needs any separate power line/isolation Transformer.

f) Does the System need the electrical shielding?

g) Whether Air Conditioner is required for the System.

h) Does it require special civil works for insasitbn?
¢tKS 0ARRSNI a K2 dzf R | f-L{?\yQL'] QJMI\BHMLQU SR I\UZééfi%LﬂLl]f{édzLﬂL’:ﬂT ecE| Yo | t
Ieast,30minutesév/ 2yauot yu oz 2t UI-,EIS (I:N\]-AYé,?ZN\NSNJAé/ itEDé 2T NB
GAUK {LATS {dzLIINEAG 2 NI RNA faX ISNIE2 =2 € LISNI NBIj dzA NBYSY
prices for all the above items (UPS/CVT/SERVO VOLTAGE STABILIZER) and the decision will be taken d

technical evaluation of the item whether UPS is suitable or CVT / Servo V8ttgkzer will serve the purpose

(if required for functioning of equipment).

Responsibility:The principal as well as its agent will be severally and jointly responsible for ensuring the
minimum life span of 10 years for the equipment. Both the saigcfpal abroad and his Indian agent will have
the full responsibility for the proper functioning of the equipment/instruments within the warrantee period and
thereafter during the life span of the equipment

The bidder is required to provide list of persofalong with their permanent and correspondence address)
owing more than 1% share ownership in the company/firm (both principle and Indian Agent).

The bidder is required to submit compliance sheet, which should reflect details of dlgwas@use compliace

of technical specifications as well as general terms & conditions failing which their offer shall be rejected.

In order to fully and optimally utilize the equipment, training to paramedical staff and Doctors should be
provided. In continuation to thisraining separate maintenance training for the machine and the sub system
should also be given to the Equipment Maintenance Engineer and Maintenance Technicians of the Institute.
All the financial commitment in this regard shall be met by the firm/Pradcip

Governing language

The contract shall be written in Erglish language. All correspordence and other documents pertaining to

the contract, which the partiesexchange, shall alsobe writt en accordingly in that language.

Notices:-Notice, if any, relating to the contrad given by one party to the other, shall be sent in writing or by

cable or telex or facsimile and confirmed in writing. The procedure will also provide the sender of the notice,

the proof of receipt of the notice by the receiver. The addresses of the parties for exchanging such
noticeswill bethe addresses as incorporated in the contract.

The effective date of a notice shall be either the date when delivered to the recipient or the effedive
date spedfically mentioned in the notice, whichever islater.

Penalties for norperformance
The penalties to be imposed, at any stage, under this tender are;
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a) imposition of liquidated damages,

b) forfeiture of EMD/performance security,
c) termination of the contract,

d) Blacklisting/debarring of the bidder

44, Termination of Contract

a)

b)

d)

Termination for default- The Institute, without prejudice to any other contractual rights and
remedies available td (the Institute), may, by written notice of default sent to the successful bidder,
terminate the contract in whole or in part, if the successful Bidder fails to deliver any or all of the goods
or fails to perform any other contractual obligation(s) withihe time periodspecified in the
contract, or within any extension thereof granted by tinstitute.

In the event of the Institute terminatethe contract in whole or in part, the Institutgay
procure goods and/or services similar to thosaamled, with such terms and conditions and in such
manner as it deems fit and theuccessful bidder shall be liable to the Institufer the extra
expenditure, if any, incurred by the Institfbe arranging such procurement.

Unless othervwse instructed by the Institutethe successful bidder shall continue to perform the
contractto the extent not terminated.

Termination for insolvency If the successful bidder becomes bankrupt or otherwise insolvent, the
Institute reserves the ght toterminate the contract at any time, by serving written notice to the
successful bidder without any compensation, whatsoever, to the successful Bidder, subject to
further condition that such termination will not prejudice or afféle rights and remedies which have
accrued and

or will accrue thereafter to the Institute.

Termination for convenience- The Institutereserves the right to terminate the contract, in whole

or in partfor its (Institute) convenience, [®erving written notice on the successful bidder at any time
during the currency of the contract. The notice shall specify that the termination is for
the convenience of the Institute. Thwtice shall also indicate interalia, the extent to whilu
successfub A RRSNRAE& LISNF2NXYIF yOS dzy RSNJ K @ith éfacy fioNd O
which such termination will become effective.

45. Force Majeure

Q)

(ii)

(iii)

(iv)

(v)

Notwithstanding the provisions contained in GCC clauses 22, 23 and 2lyghker shall not be
liable for imposition of any such sanction so long the delay and/or failure of the supplier in fulfilling
its obligations under the contract is the result of an event of Force Majeure.

For purposes of this clause, Force Majeure memmgvent beyond the control of the supplier and
y2i Ay@2ft @Ay3 GKS &adzZlLd ASNRA FldzZ G 2N yS3It A IS
at the instance of , the party claiming to be affected by such event and which has caused the non
performance or delay in performance. Such events may include, but are not restricted to, wars or
revolutions, hostility, acts of public enemy, civil commotion, sabotage, fires, floods, explosions,
epidemics, quarantine restrictions, strikes excluding by its engasy, lockouts excluding by its
management, and freight embargoes.

If a Force Majeure situation arises, the supplier shall promptly notify the Purchaser/Consignee in
writing of such conditions and the cause thereof within twenty one days of occurrencaechf s
event. Unless otherwise directed by the Purchaser/Consignee in writing, the supplier shall continue
to perform its obligations under the contract as far as reasonably practical, and shall seek all
reasonable alternative means for performance not pretegiby the Force Majeure event.

If the performance in whole or in part or any obligation under this contract is prevented or
delayed by any reason of Force Majeure for a period exceeding sixty days, either party may at its
option terminate the contractvithout any financial repercussion on either side.

In case due to a Force Majeure event the Purchaser/Consignee is unable to fulfil its contractual
commitment and responsibility, the Purchaser/Consignee will notify the supplier accordingly and
subsequentctions taken on similar lines described in abovegatagraphs.
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46. Fall ClauseThe prices charged for the equipment supplies under the contract by successful bidder shall |
no event exceed the lowest price at which the successful bidderdlS Slj dzA LIYSy i Qa 2F AR
any other persons during the period of contract. If any time, during the contract, the bidder reduces the sales
price chargeable under the contract, he shall forth with notify such reduction to the Institute thengrice
LI &8 o6fS dzy RSN GKS 02y NI O 2F GKS SldzALIYSyiQa a
sale shall stand correspondingly reduced.

47. Resolution of disputes :-

a) If dispute or difference of any kind shall arise between the Purchaser/Consignee and the suppler in
connection with or relating to the contract, the parties shall make every effort to resolve the same
amicablyby mutual consutations.

b) If the partiesfail to resdve their dispute or difference by such mutual consultation within twenty- one
days of its occurrence then, either the Purchaser/Consgnee or the supgdier may give notice to the
other party of its intention to commence arbitration.

48. Applicable Law & Jurisdiction of Courts
a) The contract shall be governed by and interpreted in accordance withathe of India for the time being in
force.
b) All disputes arising out of this tender will be subject to the jurisdiction of
courts of law in Patna (Bihar, India).

(Faculty-in-charge)
Procurement Cell
AlIMS Patna
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SCHEDULE OF REQUIREMENTS

SI No Name of the Name of the equipment Qty. EMD Warranty AMC
Department required required
1. Department of | Supply & Installation of 4D 1 44,000/= 5 year 5 year

Paediatric Surgery ultrasound with Color Doppler
(as per technical specification)

Page26 of 37




ANNEXUREG L

PRICE SCHEDULED FOR DOMESTIC GOODS OR GOODS OF FOREIGN ORIGIN LOCATED WITHIN INDIA.

1 2 3 | 4 5 | 6
Price per unit (Rs.)
SI. No. as| Brief description of| Country of| Qty. | Ex- factory | Excise Sales tax/ Inland Incidental services | Unit price (at | Total unit price
per goods origin nos. | /ex duty( if | vatlentry | Packin| transportation | ( including | consignee site | ( At Consignee
schedule of warehouse | any) tax ( if | g and| insurance for g installation & | basis(G) Site)
Requireme | Make: lex % and| any % | forwar | period including| commissioning,
nts Model: showroom/o| value. and value. | ding 3 months| supervision
ff-the shelf charge | delivery, loading/| demonstration ang
unloading and| training)
incidental cost till| at consignee site. | G = A+B+ | Basis Col. No. 4
A) (B) (C) (D) | consignee site. C+D+E+F X Col. No. 5(G)

(E) (F)
Total quoted priceinRe& é é é 6 ééééecééecééeééeéécééecké
In Words: ééééééeéecéceéeéeéceéeéeceecéeée
Note:
1. If there is a discrepancy between the unit price and total price THE UNIT PRICE shall prevail.
2. The charges for Annual CMC after warrantee shall be quoted separatehypais@echeduled.
Place: Name:
Date: Business Address;

Signature of Bidder;
Seal of the Bidder;
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PRICE SCHEDULED FOR GOODS TO BE IMPORTED FROM ABROAD

ANNEXURES L

000 €

1 2 3 4 5 6
Price per unit ( CURRENCY)
Sl. No. as| Brief description of goods | Country | Qty. FOB Carriage  &| Custom Customs Incidental Extended Unit Price on| Total Price
per of origin | nos. price at| Insurance Duty Clearance | Services Insurance (Local CIP Named| on CIP
;Ceheudi;’e'%gf Make: port/ (port of | amoun & Handling | (Including transportation port of | Named Port
msq Airport of | loading to| with CDEC | Cost (if Installati.on. . and storage) Destination +| of Destination
lading port of entry)| & NMIC | any) &Commissioni | from port of | Extended + Insurance
Model: and other| (if ng, supervision entry to the| Insurance Local
incidental applicable) Demonstration | consignee  sitg (Local Transportatio
cost & Training) at| for a period| Transportatio | n and storage
consi gn/{including 3| n ard storage)
site. month  beyond
(E) date of delivery.
(A (B) (©) (D) ) ©) 4 X5(G)
To be paid ndian Currency (Rs): éééé. ééééeécécéeéeécéececeé
Total Tender Price in Foreign Currenéye ¢ é ¢ 6 € é 6 éé e éeééeééeéééé
INnWords:é e ¢ ééééeéééeéecécéée. eéeeéeéeéeeéeécecé
Note:-
1. If there is a discrepancy between the unit price and total price THE UNIT PRICE shall prevail.
2. The charges for Annual CMC after warrantee shall be quoted separately asepscipeduled.
3. The Bidder will be fully responsible for the safe arrival of the goods at the named port of entry in goods conditicerars pérQIP as per INCOTERMS,
if applicable
Indian Agent; Indian agency commission: % of FOB Name:
Place:- Signature of Bidder:
Date:- Business address:

Signature of Bidder:
Seal of the Bidder:
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ANNEXUREG L L €

COMPREHENSIVE ANNUAL MAINTENANCE CONTRACT PRICES SCHEDULE

Total

Annual

Comprehensive

Maintenance
Contract over ¢

S, Item Description styr, | 2Mdyr. | 39vr. 4V, 5y, period of five years
No. after expiry of
warranty period of
five years from the
dae of successfu
installation.
(J = C+D+E+F+G)
A B C D E F G J
1. | Name of the Equipment:
Make:
Model:
Qty.:
2. | Name of the Equipment:
Make:
Model:
Qty.:

Scope of Contract (details as mentioned in the Clause No2 4 o f fii Gesnterruaclt i on t o Bi dde

Cl auses No. : 9,

10,11,12.13 and 22 of i Gener al Con ¢

a) The rate of Comprehensive Annual Maintenance Contract as mentioned above should cover the Complett
System. Complete System should incltisie basic unit and allied supporting components like UPS, Stabilizer,
Computer System, Printer, Benizer, Dehumidifier etc to be supplied by the bidder along with basic unit.

b) Preventive maintenance visit: Four Maintenance visits at regular intervalsieal maintenance &
supervision failing which 25% of the contract amount per visit would be deducted as penalty.

c) Break down maintenance visit: As & when required

d) Response Time: within 24 Hours

e) Uptime Guarantee95% of 365 days

f) Theabovementioned charges should include labour charges for maintenance and breakdown visits per year,
spares, accessories and all type of consumables required for the maintenance of the supplied items. If an
spares / consumables / accessories etc. are aovered under abovenentioned charges; it should be clearly
mentioned with frequency of replacement and with rate. The validity of rate of such items should also be
mentioned clearly. What will be the rate of escalation on the quottd after expiry othe validity of rate of

such item must be mentioned.

g) Payment of Comprehensive Annual Maintenance Contract would be made on half yearly basis after completio
of work and satisfactory working report. In no case, advance payment is to be considered

Seal and Signature

of the bidder
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ANNEXUREG L L L €

MANUFACTURER®S AUTHORI SATI ON FORM
(To be submitted by authorized dealers/representatives/importers)

No. Dated:

To
Faculty-in-charge
Procurement Cell
All India Institute of Medical Sciences,
Patnai 801507 (Bihar, India)

Dear Sir,

Tender No
Equipment Name

1. We €ééééééeéeceéeeé ( name of t he OEM) ar e
of t he above equi pment having regi sttelephoe 0
number/fax number & email ID and website), having factories at and
, do hereby authorize Mis. (Name and address of bidder) to submit

tenders, and subsequently negotiate andiseyoontract with you against the above tender no.

2. No company or firm or individual other than M/s. are
authorized to bid, negotiate and conclude the contract in regard to this business against this specifi
tender.

3. We also hereby undertake to provide full guarantee/warrantee /Comprehensive Annual Maintenance Contract
agreed byhe bidder irthe event the bidder is changed as the dealers or the bidder fadsitte satisfactory after
sales and service during such period of Comprehengiuany / Comprehensive Annual Maintenance Contract
and to supply all the spares/ accesséiiessumables etc. during the said period.

4. We also hereby declare that we have the -capacity to manufacture and supply, install ar
commission the quantity of the equipments tendered within the stipulated time.

(Name)
For and on behalf of M/s.

Date: (Name of manufacturers)
Place:
Note: This letter of authority should be on the letterhead of the manufacturing concern and

should be signed by a person competent and having the power of attorney to bind the
manufacturer.
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ANNEXUREG L + €

BANK GUARANTEE FORM

(To be executed by any scheduled bank, on a-juditial stamp paper under bank's covering letter
mentioning address dhe bank)

To,
All India Institute of Medical Sciences, Patna
Patna- 801507

In consideration of All India Institute of Medical Sciences, Patha [hereinaéferred to as
AIIMS', which expression unless repugnant to the context and meaning thereof isbtlailtle its

successors and assigns] having agreed to exempt
M/s [hereinafter referred to as 'supplier
/contractor' which expression unless repugnant to the context and meaning thesteadf include its
sucessors and assigns] from depositing with AIIMS a sum of Rs. (Rupees
) towards security / performance guarantee in lieu of the said contractor
having agreed to furnish a bank guarantee for the said sum of Rs. (Rupees
) as required under the terms and conditions of contract / work order
no dated [ hereinafter referred as the order'] placed by AIIMS on the said
supplier /contractor. We, the bank[hereinafter referred to as 'the bank' which expression
shall include its successors and assigns] do hereby undertake to pay AIIMS an amount not exceeding F
(Rupees ) on the demand made by AIIMS on us due t

breach committed by the said supplier /contractor of the terms and conditionsthaf contract
/order.

1. We the bank hereby undertake to pay the amount under the guarantee
without any demur merely on a demand from AIIMS stating that there liseach by the supplier /
contractor of any of the terms and conditions containedhe order or by the reasons of the supplier's

/ contractor's failure to comply with theerms and conditions as stipulated in the order or
amendment(s) thereto. Thelemard made on the bank shall be conclusive as to the breach of the
terms andconditions of the order and as regard to the amount due and payable by the badér

this guarantee, notwithstanding any dispute or disputes raised by the sapplier / contractor
regarding the validity of such breach and we agree to pay the amount so demanded by AIIMS without
any demur. However, our liability under this guarantee shall be restricted to an amount not exceeding
Rs. (Rupees ).

2. We, the bank further agree that the guarantee heraiantained shall remain in full force and
effect during the period that would be taken for the performance of the said order and that it shall
continue to be enforceable tilhe dues of AIIMS under or by virtue of the said order have been
fully paid and itsclaim satisfied or discharged or till AIIMS certifies that the terms and conditions of the
order have been fully and properly carried out by the supplier / contractor aandordingly
discharge the guarantee.

3. We the bank, undertake to pay to AIIMS any money so demanded notwithstanding any
dispute or disputes raised by the said supplieoritractor in any suit or proceedings pending before any
court or tribunal relating theeto as our liability under this present being absolute and unequivocal. The
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payment so made by us under this bond shall be valid discharge of our liability for payment there under
and the said supplier / contractor shall have no claim against us for gnakich payment.

4. We the bank further agree that AIIMS shall have full liberty, without our consent
and without affecting in any manner our obligation hereunder to vary any of the terms and conditions of
the order / contract or to exted time of performance by the said supplier / contractor from time to time

or to postpone for any time or from time to time any of the powers exercisable by the AIIMS against the
said supplier / contractor and to forbear or enforce any of the terms and itiong relating to the order

and shall not be relieved from our liability by reason of any such variation or extension being granted to
the said supplier / contractor or for any forbearance, act or omission on the part of AIIMS or any
indulgence by AlIMStthe supplier / contractor or by any such matter or thing whatsoever which under
the law relating to sureties would but for this provisions have effect of so relieving us.

5. Our liability under this guarantee is restricted to Rs. eRupe )
and shall remain in force up to unless demand or claim under this guarantee is made on u
in writing within 6 months from the date of expiry viz. . We shall be discharged from all

liabilities under this guaranteénereafter.

6. This guarantee will not discharge due to change in the constitution in the bank or the said supplier /
contractor.

7. The bank hereby agrees to address all the future correspondence in regard to this bank guarantee ftc
The Administrative @icer, All India Institute of Medical Sciences, Patna.

8. We, the bank lastly undertake not to revoke this guarantee during its currency excep
with the previous consent of the AIIMS in writing.

Signed on the day of

Signature
For the Bank

Witness: Name(s) & Designation(s)

Name & Address
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POWER OF ATTORNEY
(On a Stamp Paper of relevant value)

LK 2SXXXXXXXXXXXXXXXXXXXDOY | YS officg) Rio herey Ndbstitite, AppoiniiakidS  NJ
F dzG K2 NAT S { NAXXXEX XEEXXKKXXWS | yR | RRNB&ith us addf@ding the LINJ
LRaAlA2Yy 2F XXXXXXXXXXXX ot $ighonlms/ouodmisild td: participatddih $hé Endedi 2

Y2 RUXXXXXXXXXX F2NI XXXXXXXXXXXXXX 69dAA LISyl ylYSOo
I/ We hereby also undertake that I/we will be responsible for all action of

{NAK{YIDOXXXXXXXXXXXXXXXDPD dzy RSNI I | Sahd theteaftét anvawaikd BiNkie R dzN
contract.His / her signature is attested below

Dated thisthe _ day of 201_ For

(Name, Designation and Address)

Accepted

(Signature)
(Name, Title and Address of the Attorney)

Date:
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Format of Experience certificate

ANNEXUREG + L €

Contract Name of the Description of | Qty Value of Date of Stipulated | Actual date

No./Supply | Purchaser* work Supplied | Contract issue of period of of

order No. (Rs. In work order | completion | completion
Lakhs)

* Attach certificate(s) of payments.
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AFFIDAVIT
(On NonJudicial Stamp paper of Rs. 100)

l, Son / Daughter / Wife of
Shri resident_of Proprietor/Director authorized
signatory of the agency/Firm (M/s ), do hereby solemnly affirm and declare as follows:

1. | am authorised signatory of the agency/firm and is competent to sign this affidavit and execute
this tender document;

2. | have carefully read and understood entire tender document including all the terms and
conditions of the tender and undertake to abide by them;

3. The information / documents furnished along with the above application are tneeauthentic

to the best of my knowledge and belief. | / we, am / are well aware of the fact that furnishing of any false
information / fabricated document would lead to rejection of my tender at any stage besides liabilities
towards prosecution under apppriate law.

4. I/We further undertake that no case/enquiry/investigation is pending with the
police/court/vigilance or any government body against the Proprietor/Partner/Director etc. as individual
or against legal entity of the Company /Firm/Agency.

5. I/We further undertake that none of the Proprietor/Partners/Directors of the
Agency/agency was or is Proprietor or Partner or Director of the Agency with whom the Government
have banned /suspended/blacklisted business dealings. I/We furthdertake to report to the Faculty
in-Charge Procurement Cell, AIIMS, Patna immediately after we are informed but in any case not later 1!
days, if any Agency in which Proprietor/Partners/Directors are Proprietor or Partner or Director of such
an Agency Wich is banned/suspended in future during the currency of the Contract with you.

6. I/We further undertake that our firm/company is fulfilling all the terms and conditions/eligibility
criteria obvious/explicit or implied/implicit recorded anywhere in ttender document. If at any time
including the currency of the Contract, any discrepancy is found relating to our eligibility or the process
of award of the contract criteria, this may lead to termination of contract and/or any other action
deemed fit by tle Institute.

(Signature of the Bidder)

Date: Name:
Place: Designation
Seal of the Agency Address:

I/We do hereby solemnly declare and affirm that the above declaration is true and correct to the
best of my knowledge anbelief. No part of it is false and noting has been concealed therein.

Deponent
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SPECIFICATIONS OF EQUIPMENTS MENTIONED IN SCHEDULE OF REQUIREMENTS
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